GOENEPAJIBHOE ArEHTCTBO

MO TEXHUYECKOMY PEIYNIMPOBAHMWIO U METPOJIOMUK
HAUUWOHANBHLBLIW
CTAHOAPT
POCCUUCKOWN
OPEAOEPALNWN

UH(pOpMaLMOHHbLIEe TEXHONOrmu

PYKOBOACTBO MO NMPUMEHEHMIO
FOCT P 53625—2009 (MCO/M3K 19796-1:2005)

N3naHme odhmumanbHoe

MockBa
CtangapTuHdgopm
- 2011


http://www.stroyinf.ru/russian-certificate-187.html
http://www.stroyinf.ru/russian-certificate-187.html
http://www.stroyinf.ru/russian-certificate-187.html

OCT P 53723—2009

[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHpgapTtoB Poccunckon egepaumm — OCT P 1.0—2004 r. «CtaHgapTmnsauusa B Poccunckon $egepaumn.
ObLwme nonoXeHna»

CBeaeHUA o0 cTaHpapTe

1 PASPABOTAH NocyaapcTBeHHbIM 0DpasoBaTenbHbIM yupeXigeHnem BbicLLero npodeCcCnMoHanbHoro
obpasoBaHUa MOCKOBCKUM rocyqapCTBEHHbIM TEXHOMOMMYECKUM YHUBEPCUTETOM « CTaHKUHY

2 BHECEH TexHuuyeckum komuteTom no ctaHgaptusaumm TK 461 «MHpopmauMoHHO-KOMMYHUKALMOH-
Hble TexHonorn B obpasosaHun (MKTO)»

3 YTBEP>XAEH W BBEAEH B AEWNCTBUWE [MMpukasom ®eaepansHOro areHTcTBa no TeXHNYecKomy
perynmpoBaHuio n metposnornn ot 15 aekadpa 2009 r. Ne 1258-cT

4 BBEOEH BINEPBbIE

ViHcbopmayusi 06 UMEHeHUSIX K HacmosilweMy cmaHoapmy riybriukyemecsi 8 eXke200H0 u30asaeMoM UH-
opMalyUOHHOM yKazamerne «HalyuoHanbHbIe cmaHoapmabl», a Mekcm U3MeHeHUU U rMorpasoKk — 8 eXeMe-
CSYHO U30asaeMbiX UHGhbopMallUOHHBIX yKa3zamersax «HauuoHaneHbie cmaHoapmebi». B cniy4dae rnepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e2o cmaHoapma coomeemcemesyroujee yeseoomMrieHue byoem ornybriukoeaHo
8 eXXeMeCSIYHO u3dasaeMoM UHDOPpMaUUOHHOM YKa3amerne «HauuoHarnbHbie cmaHoapmel». Coomeemcemay-
fowasl UHgpopmMayusi, yeeOoMIIeHUe U meKecmhbi pa3Melaromcs makxe 8 UHQopMalUUOHHOU cucmeme obuiezo
ro1b308aHUsT — Ha ouyualnbHOM caume PedeparibHo20 a2eHmcemea o MmexHU4YeCKoMy pez2yrupogaHuro U
Mempornozauu 8 cemu MIHmepHem

© CtaHgaptuHdopm, 2011

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBegoeHue

MexxgyHapogHaga opraHusauusa no ctaHgaptusauumn (MCO) n MexxagyHapoaHasa anekTpoTexHU4eckas Ko-
muncena (MOK) coBMecTHO paspabaTthiBaloT MeXayHapoaHble cTaHaapTel B 00nact MHPOPMaLMOHHBIX TeX-
Honornn B pamkax lNepsoro coBmecTtHoro TexHudeckoro komuteta (CTK 1 UICO/M3BK) «AHpopMaLUOHHBIE
TeXHoNnorMn», obveguHsoLero B Hactosilwee Bpems 37 NoakomuteToB ([1K).

B 1999 r. B coctaBe CTK 1 ICO/M3K 6kin obpaszosaH 36-1 NoakomuteTt (INNK 36) «MHPpopMaUUOHHBIE
TEeXHONOrMn B 0byvyeHnn, obpaszoBaHU U NOArOTOBKE.

B coctae K 36 obpazoBaHbl ceMb pabouunx rpynn (Pl), paspabaTtbiBaloWwmx MexgyHapoaHble CTaH-
OapTbl MO cneayrwnumM HanpaseHUaM:

- P11 — TepmMmuHonorus;

- P2 — TeXHOoMnornm KonnekTMBHom padboThl;

- PI'3 — nHdpopmaumoHHaa nogaepkka npenogaBaTens;

- PI'4 — ynpaBneHue 1 gocTaBka KOHTEHTA;

- P['5 — obecnevyeHne Ka4ecTBa;

- PI'6 — mexagyHapogHble cTaHOapTU3UpOoBaHHbIE NMPOogUIi;

- PI'7 — kynbTypHaga/s3bikoBas/rfymaHnTapHast AesiTefIbHOCTb.

OT Poccumnckon degepaunn pyHKUUA NOCTOAHHO OEWUCTBYIOWIEro HauuoHanbHOro padbouvero opraHa
CTK1 NCO/MBKTIK 36 BbinonHsaet TK 461 «MHopMaLMOHHO-KOMMYHUKALIMOHHBLIE TEXHOMNOMMXA B 0Opa3oBa-
HiM (MKTQO)», akTUBHO y4acTBYOLWMIN B pa3paboTke MexXayHapoaHbIX CTaHOapTOB, OCYLLECTBMAOLW NN pa3pa-
DOTKY KOMMNNeKkca HaunoHanbHbIX ctaHaapToB UKTO.

PaspabaTtbiBaembl K 36 mexxayHapoaHei ctaHgapT MCO/MIK 19796 cocToUT 13 NATU YacTen, obbe-
OUHEHHLIX 0B KM HasBaHnem: «MHopmaumoHHasa TexHonoruda. ObydeHne, obpaszoBaHue 1 noarotToBka. Me-
HeXKMEeHT KadvecTBa, obecnevyeHne KadectBa U MeTPUKU». B HacTosiLee BpeMs paspaboTaHbl ABe 4YacTu
yKaszaHHOroc MexayHapoaHoro ctaHgapTa:

- Yacte 1. O6wunn nogxoa (MCO/M3BK 19796-1:2005);

- Hactb 3. 3tanoHHble metoabl U MeTpukn (MCO/MOK 19796-3: 2009).

B cTaguu paspaboTkm cneayolme Tpyu Yactu ctaHgapTa:

- HacTb 2. "apMOHU3NpoOBaHHasa MoAeNb KauecTBa;

- HacTb 4. Jlydwme npakTUKKU 1 pyKoBOACTBO NO peanunsaunn (TexXxHU4ecknun oTyeT);

- HacTtb 5. PykoBoacTeo no ncnonbsosaHnio MCO/MOBK 19796-1 (TexHU4eckun otyer).

B HacToduwem cTaHOgapTe coxpaHeHa CTpykTypa codepXaHus HauuoHanbHOro craHgapTta
[[OCT P 53625—2009, 3a UcknoveHneM npmnoXeHnn 1 ucnonb3oBaHbl parMeHTbl TEKCTa cTaHaapTa (Bblae-
NeHbl TOHKOW NUHKUEW), cnocobCTBYOLWNUE NOHUMAHUIO U NMPaBUNbHOMY NPUMEHEHUID OCHOBHbLIX MOMOXEHWN
cTaHaapTa.

IV
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

UHdopMaLUMOHHbIE TEXHONMOTUN

PYKOBOACTBO MO NPUMEHEHUIO FOCT P 53625—2009
(MICO/MIK 19796-1:2005)

Information technologies. Guide for the application of GOST R 53625—2009 (ISO/IEC 19796-1:2005)

Ilata BBegeHnsa — 2011—01—01

1 O6nacTb NpUMeHeHunn

HacTodawmm ctaHgapT HeobxoanMmo nucnonb3oBaTh coBMecTHO ¢ TOCT P 53625 B uensix paspadboTkn 0b-
Lero noaxoaa K MeHemMKMEHTY KadecTBa U obecneyvyeHUo KadecTBa CUCTEM 3MEKTPOHHOMO 0byvyeHnsa 1 mnx
OCHOBHbIX KOMMOHEHTOB. HacToALWMA cTaHAapT UMEET YHUBEPCanbHbLIA XapaKTep 1 NpUMeHnm K obpasoBa-
TeNbHbLIM YYpEXaAeHNAM BCEX YPOBHEN 0Opa3oBaHUS, pasnMyHbIiM popmMam 3NeKTPOHHOro obydeHust (MoBbUnb-
HOe, CeTeBOe, aBTOHOMHOE, CMEeLLIaHHoE) 1 cneundpuke AUCTaHLUKUOHHBIX 0bpasoBaTENbHBIX TEXHOMOTNN,

2 HopMaTuBHbIE CCbINKN

B HacTosilemM ctaHgapTe UCNOoNb30oBaHbI HOPMAaTUBHLIE CChINKKA Ha crneayolme ctaHaapThl:

[OCT P CO 9000—2008 Cucrtembl meHeaxmMeHTa kadecTtBa. OCHOBHLIE NONOXEHUA U CroBapb

[OCT P NCO 9001—2008 Cucrtembl MmeHemKMeHTa KavecTBa. TpeboBaHuS

[OCT P UCO 9241-3—2003 3SproHomudyeckne TtpedboBaHUA NpU BbINONHEHUN OPUCHBIX paboT ¢ UC-
Nonb3oBaHMeM BuageoamncnnenHelx tTepmuHanos (BAT). Hacte 3. TpeboBaHus K BU3yalbHOMY OTODPaXKeHUHo
MHZOPMaLA

[[OCT P 52653—2006 WHdopmMaLMOHHO-KOMMYHUKALIMOHHBLIE TEXHOMOMMU B 00pa3oBaHUN. TEPMUHBI U
onpegeneHus

[[OCT P 53620—2009 WHdopmMaLMOHHO-KOMMYHUKALIMOHHBLIE TEXHOMNOMMN B 0bpasoBaHUN. INEKTPOH-
Hble obpasoBaTefibHble pecypchl. OOLWMe NONOXEeHUSN

[[OCT P 53625—2009 (MCO/M3K 19796-1:2005) NHdpopmaumnoHHas TexHonorusa. ObyueHune, obpa-
30BaHWe N nogrotoBka. MeHepKMeHT KavecTBa, obecnedyeHne KkavyectBa U MeTpuki. Hactb 1. ObLwmn noa-
xon

[Tpumedyanwume—Ilpn Nnonb3oOBaHMM HACTOALWMM CTaHOAAPTOM LenecoobpasHo NPoBEepUTb AENCTBUE CCbINMOY-
HbIX CTAHAAPTOB B WMHMPOPMALMOHHOW CUCTEME ODWEero nonb3oBaHus — Ha odwuumanbHOM cante PeagepanbHOro
areHTCTBa rno TEXHNYECKOMY PEryrmpoBaHnio U METPONOrMn B cetn VIHTEpHET nnn No exXxerogHo ndgaBaemMomy MHPOpMa-
LMOHHOMY yKa3aTento « HaymoHarnbHble CTaH4APThI», KOTOPbLIM ONyBNMKOBAH NO COCTOAHUIC HA 1 SSHBApSA TEKYLWEro roga, m
NO COOTBETCTBYIOWMM EXEMECAYHO N3JaBaAEMbIM MHMPOPMALMNOHHBIM yKa3aTensiMm, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnn cCbiNOYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHMN HACTOALWMM CTAHOAPTOM CrieayeT PyKOBOACTBO-
BaTbCH 3aMEHSIOLWMM (M3AMEHEHHbBIM) CTaHAAPTOM. ECnn cCbiNOYHbIM CTAaHAAPT OTMEHEH B€3 3aMeEHbI, TO NOMOXEHUE, B KO-

TOPOM AaHa CCbIJIKa Ha HEero, nNnpuMeHHeTCH B HaCTu, HE 3anarMBar0m,e|71 3TY CCbIJIKY.

3 TepMUHbI N onpegeneHus

B HacTosawem ctaHgapTte npumeHeHbl TepMUHbl no FOCT P UCO 9000, FT'OCT P 52653, TOCT P 53625 1
[[OCT P 53620.

U3pgaHne odbvumanbHoe
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4 CokpalweHus

B HacTodaweM cTaHaapTe npMMeHeHbl crneayrowme cokpalweHNS:

AOOP — amepukaHckoe obwecTtso no odbydyeHuo n passutuio (American Society for Training and
Development — ASTD);

All — aHanns notpebHocTen (Needs Analysis — NA);

AC — aHanus cTpyKtypbl (Framework Analysis — FA);

BMK — BceobLwnn meHepkMeHT KadvecTBa ( Total quality management — TQM);

AVH — repmaHcknn MHCTUTYT cTaHaapTusaunm (Deutsches Institut fuer Normung — DIN);

ECKIT— eBponeunckas cucrtema kKpeauTHbIX nepesogoB (European Credit Transfer System — ECTS);

EPMK — eBponeunckmnn poHg meHeXKMeHTa KadecTBa (European foundation for quality management —
EFQM);

NMNOP — MHCTUTYT UHXXEeHepOoB NO 3NeKTpoTexHuKe U pagunoanektpoHuke (Institute of Electrical and
Electronics Engineers — |IEEE);

KN — koHuenumsi/npoekt (Conception/Design — CD);

[1O — npouecc obyveHuna (Learning Process — LP);

OO — oueHka/onTumnzauums (Evaluation/Optimization — EO);

PE — peanuzaunga (Implementation — IM);

PU — paspaboTtka/nsrotosneHune (Development/Production — DP);

OKK — atanoHHble kputepun kadectsa (Reference Quality Criteria — RQC);

OCIK — sTanoHHasa CcTpyKTypa ana onucaHua noaxonos K kadecTtBy (Reference Framework for the
Description of Quality Approaches — RFDQ):

YW — yHUKanbHbIK M AeHTURUKATOP.

5 Pa3paboTka obLiero nogxoaa

PazpaboTka obuiero noaxoaa K KavecTsy NPUMEHUTENbHO K 0bpasoBaTENbHOMY yUpeXaeHNo U1 CUC-
TeMe 3NEeKTPOHHOro 0by4YeHns1 UMeeT KoHLLeNTyanbHoe 3Ha4YeHne anst Bcex nocneayowmnx BMaoB AedATeNbHOC-
TW B 0ONactun MeHeQKMeHTa KavyecTBa U obecneveHns kavecTsa. BapnaTMBHOCTL CYLLECTBYOLWUX NOOAXOA0B
obycnaBnmnBaeTcsl HEOBXOANMOCTbBIO UX UAEHTUdUKaLUN, aHanM3a N cpaBHEeHUs, rapMOHU3aLMA B paMKax
paspaboTaHHOW MOoOenun npouecca, a Takke nokanmsauum n agantaunum B COOTBETCTBUU C BHYTPEHHUMU U
BHELLUHUMW paKkTopamMu.

[Tpn paszpaboTke obLlero noaxoaa cywlecTBeHHOE 3HauYeHne UMeeT yueT npeasxoasinx gakTopos,
CBA3AaHHbLIX C MEHEIXKMEHTOM Ka4YecTBa U obecrnevyeHneM Ka4yecTBa, HamM4MemMm HOpMaTUBHBIX AOKYMEHTOB,
KBanndukaunen nepcoHana, UHPPaCTPYKTypon MHPOpMaLUNOHHO-KOMMYHUKALMOHHOTO obecneveHus,
cneungpuKkon npumMeHsieMblxX MHpoOpMaLNOHHO-00pasoBaTeNbHbIX Cped U 3NEKTPOHHBIX 0DpasoBaTebHbIX
PECYpPCOB.

[ToaTanHbIN XapakTep npoLecca paspaboTkn obLiero noaxoaa K kauecTsy 00ycnoBneH erc BNUAHNEM Ha
0esaTenbHOCTbL NO PYKOBOACTBY M YNpaBneHUo opraHusaunen, appeKTMBHOCTL ee AeATeNbHOCTU U KOHKYPEH-
TOCNOCODOHOCTL Ha pbiHKe 0bpasoBaTenbHbIX YCNYT.

[TPUHATBIN OpraHnU3aLMOHHBLIN NOAX0A K KAa4YeCTBY A0/MKeH ObITb peanusyem ¢ TOUKM 3peHust Heobxoaun-
MBIX PECYPCOB U CPOKOB NepexoaHoro nepuoaa K HoBoM Moaenn MmeHe)KMeHTa KavyecTBa.

JTanbl pa3paboTkn obllero noaxoaa K KadecTtBy AomkHbl cooTBeTcTBOoBaThL TOCT P 53625 (noapas-
aen 5.1, npunoxeHue A, pucyHok OA.1).

5.1 3Tanbl

PaspaboTka oblero nogxoaa K kKa4ecTBY AN opraHmMsaunun, ocywlecTensowen obpasoBaTenbHYO Aes-
TeNbHOCTb C NPUMEHEHNEM 3MNEKTPOHHOIO 00YyYeHUs1, A0OIMKHA BbINOMHATLCA B COOTBETCTBUM CO CreayoLLm-
MK aTanamu (npunoxeHue OA, pucyHok OA.1):

a) obbeanHeHNe NoAXOA0B K Ka4ecTBY, coaepXallMXcs B cTaHaapTax, Npogunax U nydllnx npakTukax;

0) aHanus n cpaBHeHWe NoAXoA0B K KAYECTBY HA OCHOBE 3TaNOHHOW CTPYKTYPbLI AN onucaHnst Noaxo-
0oB K kadecTBY (QCI1K) 1 aTanoHHBIX KpuTepunes kadecTBa (OKK);

B) paspaboTka rapMOHU3UPOBaAHHON MOAENMN;

) Nokanusauua nagantaums rapMoHU3UPOBaHHON MOAENN B COOTBETCTBUN C HAaUUMOHalbHBIMU, OTpac-
NeBbIMW N KOpriopaTUBHLIMW TpeboBaHUSIMMA.

2
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Acnonb3oBaHue
Kak Mmoaenu ans aHanuaa

ICIMNK/RFDQ

AHanua3 v cpaBHeHue -
noaxoaoB K KaveCcTBY SKK/RQC

[loaxoabl
K MEHEDKMEHTY

KadeCTBa

[Moaxoab! PaspaboTka )
K obecneveHuto O6beanHeHne Noaxodos rapMOHWU3NPOBaHHOWM
K Ka4ecTBy MO enn/cornacoBaHHOro

KayecTBa NOCTPOEHUS

KOHKpeTHble CornacoBaHue

cTaHaapThbl/
KpUTEpPUN

Ilokanuaauus
U aganTtauusa
rapMOHU3NPOBaHHOWU
Moaenu

Obwuin noaxon
K npoLieccy

KoHKpeTHble npodunu

Obwume

O6Lwmin noaxon K npoueccy O6Lwme KpuTepuu KpUTEpUU
Npodoune || Mpodunk Mpodunsb Mpodunsb Cnosapb
cTpaHbl oTpacnu CTpaHbl oTpacnu

PncyHok [1A.1 — Cxema paspaboTkm obuero nogxoaa K Ka4ecTsy B 061acTn aMeKTpOHHOIo oby4eHuns

ObbeanHeHMe NOAXOA0B K KAYeCTBY SIBNAETCS OTBETCTBEHHLIM 3TanoM paspaboTku obllero noaxoaa,
onpeaensaroLnMm cogepXaHne nocneayrowmnx 3TanoB B COOTBETCTBUM C KOHLIENTYanbHbIM BEIDOPOM OCHOBOMO-
nararwLmx NpUHLUUNOB U TpedboBaHUN K MeHeXMeHTY KadecTBa no FOCT P 53625 (noapasgen 5.2, npunoxe-
Hie OA, pucyHok JA.2).

5.2 MpuHUUNBLI U TpeboBaHUSA

PaspaboTka obulero noaxoaa K Ka4ecTBy AO0MKHA BbINOMHATLCA HA OCHOBE NPUMEHEHUS OCHOBOMONA-
raloLlnX NPUHUMNOB 1 TpeboBaHnn (NnpunoxeHue A, pucyHok A.2), ¢ y4eTOM B3aUMMOCBA3U NOAXOO0B K Ka-
YeCTBY Ha OCHOBE 3TaNOHHLIX CTRPYKTYP:

a) BceobOLlEero MeHepKMeHTa Ka4yecTBa;

6) ctaHpapTtoB cepun FTOCT P NCO 9000;

B) pernoHanbHbIX U HAaUMOHANbHBIX AOKYMEHTOB NO cTaHaapTU3auUuu;

) pernoHanbHbIX U HALUOHalNbHbIX 00beANHEHWNA U OpraHu3aLnini B 0bnact obpasoBaHMSs N 3MEKTPOH-
HOro 0by4eHUs;

) HOPMAaTUBHLIX AOKYMEHTOB 0bpasoBaTeNbHbIX yUpeXXaeH (opraHnsaL i) n KoprnopaTUBHBLIX CTPYK-

TVYP.




OCT P 53723—2009

OTanoHHasa CTPyKTypa ANA ONUCaHUA OTanoHHbIE KPUTEPUM KayecTBa

noaxonoB K kadecTtBy (OCIMK/RFDQ) (OKK/RQC)

OnuncaHue OnucaHue
CpaBHeHue CpaBHeHue
AHanus AHanus

[Noaxoab!
K MEHEeKMEHTY VIE)%CJOI?)O EPMK (EFQM)
KayecTBa
EBponenckue ECKI Nyvywive
AVNPEKTUBDI (ECTS) NPaKTUKK

I ABTOpPCKME Kpurepun AVH KoHkpeTHble
PYKOBOACTBA (DIN) craHaapTbl/
KpUTEpUM
I [OCT P I Kputepuu AOOP
PykoBogsLimne I
No AOCTYNHOCTY

PucyHok A.2 — B3anmocBA3b Nogxo40B K KA4YeCTBY HA OCHOBE 3TaNnOHHbLIX CTPYKTYP U KPUTEPUEB

[Moaxoasbl
K obecrneveHuo
KavuecTBa

6 Moaenb npouecca

CtaHpgapTt F'OCT P 53625 npeaycmaTpuBaeT ABa BapuaHTa paspaboTKy NoaxoaoB K KadecTsy. [1o nep-
BOMY BapmaHTy (noaxoa 1) B Ka4ecTBe OCHOBLI BbIDUpaeTCcHa 04MH NOAX04 K MEHEXKMEHTY KadvecTBa 1 obecne-
YeHUIO KayecTBa, KOTOPbIM Ha nocnegylowmx atanax paspaboTkn geTanmanpyeTcsl B COOTBETCTBUU C
naeHTUpUKaLmen n onnucaHmem npoueccos. Peanusauns nepBoro sapmaHTa LenecoobpasHa B criydasx, Kor-
0a B opraHusaumM CyLLecTBYHOT AOCTAaTOYHO pasBuTble NoAxXoAdbl K MEHEPKMEHTY KadecTBa, OCHOBaHHbIE Ha
NpoLuecCHOM noaxoae (Hanpumep, Npr Hanudum CUCTeMbl MeHePKMeHTa KadecTBa, cepTUupnunpoBaHHOU No
[OCT P UCO 9001). B atom cnydae moxeT ObITb 0becrnedeHo bonee rapMoHUYHOEe codeTaHue TpeboBaHU
ctaHgapta [OCT P 53625, yuntbiBaoLlero 0CobeHHOCTU 3IEeKTPOHHOMO 0bydeHna U apyrux ctaHgapToB U
noaxoaoB B obnactu MeHeQkKMeHTa KadyecTBa.

BTopon BapMaHT NpeaycMmaTpuBaeT codeTaHne AByX NnoaxoaoB (noaxoabl 2 U 3), YTo obecnevnBaeT rap-
MOHU3aUUIO U 0bbeanHeHUe NoaxXoa0B B COrnmacoBaHHyo Mogens. BTopon BapmnaHT bonee CnoXeH 1 npea-
ycMaTpuBaeT nocneaoBaTeNnbHyo peanusaunie ABYX YKasaHHbIX noaxoAaoBs. [loaxoa 2 npeaycMmaTpuBaeT
naeHTnduKauuo, oniucaH1ue, aHanms U cpaBHeEHWe NpPoLLEeCCOB B COOTBETCTBUU C BbIOpaHHbLIMU NOAXo4amMMu.
[Tpn 3TOM MAeHTUPUKALMIO U ONUCaHMe paccMaTpUBaeMbIX NPOLECCOB HEODXOANMMO BbLIMOMHATL B COOTBE-
TCTBUWM CO CTPYKTYPOU U MeTpukamun, onpeaeneHHbiMn B cTaHgapTe FOCT P 53625.

YkasaHHble nogxoabl onpegeneHebl B cTaHaapte [OCT P 53625 (pasagen 6).

[Moaxong 1. OnucaHue noaxoda K KavecTBy

BribupatoT noaxoa K MeHepKMEHTY KadecTBa U obecneveHuto kavectsa K1.
NaeHTUUUMPYIOT NpoLecchl, COOTBETCTRYOWME K1.

OnuceiBatloT K1 B COOTBETCTBUM CO CTPYKTYPOWU, MCNOMb3YA KaTeropm onmucaHus.
[Mloaxon 2. CpaBHeHWe NogxoaoB K KayecTBY

BribnpatoT noaxoabl K MEHEKMEHTY KavyecTBa U obecneveHUo kavectsa [K1...KN].
NaoeHTU@UUMPYIOT npouecckl, cooTBeTCcTBYIOWME [K1.. . KN].
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OnuceiBaoT [K1...KN] B COOTBETCTBUN CO CTPYKTYPOU, UCNONb3YSA KaTeropum onncaHus.
OnpegensatoT mMeTpukn Anga cpasHeHus [K1...KN].

BEINONHAOT aHan13 U cpaBHeHMe.

[Tloaxoa 3. ['apMoHM3aUMa NoAXoA0B K Ka4ecTBY

Mcnonb3yoT noaxoa 2.

ObbveauHsatoT [K1...KN] B cornacoBaHHyto Moaens.

6.1 JeckpuntuBHaa mopenb

OnpepeneHHasa B ctaHaapte FOCT P 53625 geckpuntuBHas Modenb ONMcaHUs NpoLEeCCOB UMEET YHU-
BepcanbHbIN XapakTep 1 npuMmeHnmMma ans nodoro OCHOBHOIO npouecca, BKIMIOYEHHOMO B COMrMacoBaHHYHO MO-
Oenb. ITO NMNO3BONAET HE TOMbKO CTPYKTYPUPOBATL ONACaHUSA NPOoLECCOB, HO U OCYLLECTBNATL UX CpaBHEHUE U
OLUEHKY Ha OCHOBE 3TanoOHHLIX KpUTEepMeB KadvecTBa (Tabnuua 1).

Tadbnwuwua 1— HeckpyuntmBHas moaenb AN OnNMcaHns NPoLeccoB

ATpudyT Onucanune [Tpumep
YW YHUKanbHbI UAEHTUMPUKATOP YN 1234
Kateropus OCHOBHOM npouecc PaspaboTtka kypca
Ha3BaHue npouecca HasBaHue npouecca Bbibop meToga
OnucaHue OnucaHue npouecca B 3TOM npouecce oueHUBaTCA U BblbMpa-

I0TCH AMAAKTUYECKasa KOHUENUUsa N MeToabl

CBA3M CBA3b C ApyrMmun npoueccamm [lepen BbIDOpOM MeToaa A0MKEH ObiTb Bbi-
NONHEH aHanuia UeneBon rpynnbl Ans obyde-
HUA, AC.6

[Tognpoueccol/ [Tognpoueccbli/nogacneKkTbl/ MpeHTMuKaunsa meTtoaa, anbTepHaTUBLI

NnogacneKkTbl 3aaqn MeTo4a, NPUCBOEHNE NPUOPUTETA METOAY

Llenb Llenb npouecca ObocHOBaHHbIV BbIOOP OAHOW NN DonbLUE-

ro Yncrna aAnaakTMYeCcKnx KOHUenuun

MeTon MeTtogonorms anst aToro npouecca. Bbeibop mMemooda oormkeH basluposamecs Ha
CcbINMKM Ha pykoBOASWME YKala- | yeneegou apyririe 019 0bydyeHus.
HUSA/QOKYMEHTHI MemoOsi esibuparomcsa Ucxo0s U3 oflbima
rperiofasamersneu
Pes3ynbrar Oxugaembin pesynberar npouecca Cneununkaums MeToaoB.
[HOKYyMEHTDI

HewnctBylowme cybbeKThl OTBeTCTBEHHbIE/y4YaCTBYIOLLME Hnaaktnyeckoe NOCTpoeHne KomaHabl
CyOBbEKTDI

MeTpuka/kpntepum OueHKka 1 MeTpuKa Aans 3Toro npo- JmarnoHHeie Kpumepuu Kadecmea
Lecca (lpunoxenue [bB)

CTaHpapThbl Micnonb3ayemble cTaHaapThl [1] [2]

AHHOTaUus/ Npumep JHononHntenbHas nHdopmaums, —

NMnpuMepbl NCMNOJ1Ib30OBaAHUA

6.2 lNpeactaBneHMe Mmoaenm npouecca Ha OCHOBE 3TallOHHOM CTPYKTYpPbI AN ONUcaHUA Noaxo-
AoB K kadecTtBY (JCI1K)

B ctaHpapte N'OCT P 53625 sTanoHHas cTpykTypa (Tabnuua 2) ans onucaHUa noaxoaoB K Ka4ecTBY
npeacTaBlieHa B COOTBETCTBUNM C NYyYLUMMU HEMELKUMUN NpakTukamu [3].
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Tabnwuua 22— JtanoHHas CTPYKTypa Ans onucanmsa nogxoanos K kavectBy (SCT1K)
YHUKaTbHbIV KaTteropus [Toanpouecchl
NOEHTUPUKATOP
All AHanm3 NnoTpedbHOCTU Knaccnunkauus
AC AHanma CTPyKTypbl Knaccnunkauus
KN KoHuenuus/npoekKT Knaccnunkauus
P/ Pa3paboTka/narorosneHue Knaccndhumkaums
PE Peannsauuns Knaccndukaums
10 [Tpouecc 0byveHuns Knaccmncunkaums
00O OueHka/onTnMmn3aauns Knaccnunkauus

CTaHgapT gonyckaeT BapuaTUBHOCTb 3TaNOHHOW CTPYKTYPLI ANs1 onNUcaHMs NoAX0A0B K KAa4eCTBY C y4ye-
TOM HalUMOHanNbLHOW cneund kK nnn ocobeHHocTen obbeanHEeHNs pasnnMYHbIX NOAX0A0B K KAYeCTBY B corna-
COBaHHYy0O MoAdenb. B Ttabnuue 3 npuBeaeH npumep B3aMMOCBA3M 3TANOHHOW CTPYKTYPbl MNPOLIECCOB C
NYYLLUMN PpaHLYy3CKUMU NpaKTukamu [4].

Tabnwuwua 33— B3anmocBsasb NOgX0A0B K Ka4vecTBY HA ocHoBe [3] un [4]

BaanmocBA3b NOAX0A0B K KAYECTBY

Ha OocHoBe [3]

Ha OCcHOBe [4]

npoLece

noanpoL.ecehl

npoLece

noanpoLecchl

AHanmn3 noTpebHocTEN,
All

All.1 WMHnuynmnposaHwne

All.2 Vaoentndmkaumsa samHTepeco-
BaHHbLIX CTOPOH

All.3 OnpepeneHne uenewn

All.4 Ananuns crnipoca

AHanuna cTpyktypbl, AC

AC.1 AHanu3 BHelWHero KoOHTeKkecTa

AC.2 AHanus KagpoBbIX pecypCcoB

AC.3 AHanma uenesBbIX rpynr

AC.4 AHanma WHCTUTYLMOHAlNbHOIO
N OpraHn3ayMoOHHOIO KOHTEKCTA

AC.5 lnanuvpoBanne rpadwmka pa-
boT n BrogxKeTa

AC.6 Ananus cpepbl

Ananns, AH

AH.1: Crparernyveckmnmn
aHann3/KOHTEKCT cnpoca

AH.2: AHann3 notpebHocC-
TEN N pecypcoB/peanbHOCTb
cnpoca

KoHuenuns/
npoekr, Kl

KMN.1 Lenn obyvenuns

KI'.2 KoHuenuwus cogepXaHus

[MpoekTt/noctpoenwne, MM |[T111.1: TMpoekT cnctembl 00-

YUYEHUS N €€ OKPYXKEHUSA
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B3anmocBAa3b NOAX0OA0B K KAYECTBY

Ha ocHoBe [3]

Ha OCHOBe [4]

NpoLLece

NoAnNpoLLecehl

npoLece

noAnpoLLecehl

KIN.3 Ounaaktnyeckas
uns/metToabl

KOHUEen-

KI'N.4 Ponun v Bugbl nesTenbHOCTA

KI'.5 OprannsaumnoHHast KoHUenuus

KIN.6 TexHun4veckas KOHUenuus

KI'.7 KoHuenuus npoekra cpeibl u
B3aMMOAENCTBUSA

KI'.8 KoHuenuwus cpeasbl

KIN.9 KoHuenuuns KOMMYHUKaLNUW

KI.10 KoHuenuws TECTOB U OLEHKW

KI'N.11 KoHuenuwus conpoBOXAEHUS

[171.2: [poekT pecypcoB u
marepuana obyyeHums

PaspaboTka/
narotoeneHune, PV

PU.1

Peann3aumns KOHTEeHTa

P.2 Peannsauus npoekra

PN.3 Peanusauus cpen

PN.4 TexHnueckas peanmnsauus

PIN.5 ConpoBoxaeHue

Peannsaunsa, PE

PE.1 TectupoBaHue pecypcoB 0Dy-
YEeHUA

PE.2 Agantauusi pecypcoB 0Dy4e-
HUS

PE.3 [lpnBegeHne B AencrtBue pe-
CypcoB 0byveHuns

PE.4 Opranmnszauust npumeHeHns

PE.5 TexHundeckass nHQpacTpyKTypa

OcHaweHune, OC

OC.1: Bbibop maTteprnanaw
TEXHOMOIMM

OC.2: Peanu3auna marte-
prnana n TEXHONOIMK

OC.3: OnpeaeneHne cTpa-
TErMn CONpPoBOXAEHUS

OC.4: OnpepeneHne cTpa-
Termm oOHOBNEHUS

[Tpouecc 0by4veHus, 0O

[10.1 AQMUHUCTPUPOBAHUE

[10.2 Bugbl a4eaATenbHOCTH

[10.3 OkcnepTtn3a ypOBHEN KOMIIE-
TEHUUN

Peann3auus,

PE

PE.1. CornacoaHue/
npegnucaHmne

PE.2: TloagrotoBka/
NHCTPYKT XK

PE.3: Oby4yeHune

PE.4: CoTpyaHN4ecTBO

PE.5: OueHka

OueHka/onTmmMmmnaauus,
OO0

00.1 TNnannpoBaHue

00.2 Peanusauus

00.3 AHanus

00.4 OntumMmmnsaynsa/ynydweHume

OueHunBaHune,OL

OLU.1: INnaHnpoBaHune: KTO,
4yTO, KOraa, Kak

OLl.2: Cbop n ananmnia gan-
HbIX

OU.3: PekomenHgaumm no
yIYULLIEHUIO
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6.3 OnucaHue npoueccoB

OnncaHne NpoLeccoB B COOTBETCTBUN C AECKPUNTUBHON MOAENbIO ABNSIETCH OCHOBOW ANS MeHEe)KMEH-
Ta KavyecTBa N obecneyeHna KavyecTBa anekTpoHHoro obydeHua. Ctangapt FOCT P 53625 (nogpasgen 6.3,
Tabnuubl 3—9) He pernameHTUpyeT POopMy ONMcCaHUA aTpUOYTOB NpoLecca, coaepXUT NpUMepbl OrnCaHUS
MPOLECCOB B COOTBETCTBUU C 3TANIOHHOWM CTPYKTYpOU And onucaHna nogxoanos K kadecty (OCIK).

OueHKa Ka4YecTBa UCMNOMb3yeMbIX AN peanm3aLnn NpoLeccoB 3NEKTPOHHOro odby4YeHUs1 KpUTepres A0I-
)KHa OCYLLUECTBMATLCA HAa OCHOBE 3TaNoHHbIX Kputepuner KadecTBa (OKK). Bbibop HeobxoaUMBIX KpUTEPUEB N3
kaTanora OKK gomkeH BLINOMHATLCS UCXOOs U3 OCODEHHOCTEN NPOAYKTOB (SNEKTPOHHLIX 0bpasoBaTelibHbIX
pPeCcypcoB, NporpaMmMHbeIX cpeacTs, MHGoOpMaLMOHHO-0bpasoBaTenbHbIX cpen). B ctaHgapte TOCT P 53625
(NnpunoxeHune Ab).

OTanoHHble Kputepuu kadectBa (JKK)

OTanNOHHbIE KPUTEPUN KaveCcTBa ANA OLEHKU KavecTBa UCNOMb3yeMbIX B 3NEKTPOHHOM 0DyYeHUU Npo-
OYKTOB CUCTEeMaTU3NPOBaHbI B ABYX pasaenax katanora kputepueB. B nepBom pasgene katanora npeacras-
neHbl 213 3TanoHHbIX KpUTepueB, NpeacTtaBneHHbIX B cTaHaapTe [OCT P NCO 9241-3 n npeagHasHa4YeHHbIX
0N OLLEeHKN KadYecTBa NPOoayKTOB, OTHOCALLMXCS K KaTeropun nporpaMmHbIX cpeacTB. Bo BToOpon pasgen Ka-
Tanora BkntoyeHbl 480 3TanoHHBLIX KPUTEPUEB KauyeCcTBa, YCTAaHOBIMEHHLIX [4] U CTPYKTYPUPOBaHHLIX MO KaTe-
ropuam B cemMun nogpasgenax (tabnuua b.1).

B cOBOKYNMHOCTW KaTanor npeacTaBnseT ncyepnbIiBaoL i nepeveHb 3TaroHHbIX KPUTEPUEB KavecTBa,
HeobXxoaMMBbIX ANSA OUEHKN U CpaBHEHUSA pasfMYHbIX BUAOB NPOAYKTOB C y4eTOM HaLoHanbHOM cneLndomnki u
BapUaTUBHOCTM POpM 3NneKTpoHHOro oby4veHus. Katanor aTanoHHbIX KPUTEPUEB KavyecTBa AOIKEH CITYXXUTb
OCHOBOW AN NOCTpoeHUa npodunein, HeobxoaMMbIX A9 aHanM3a 1 OLEHKN NPoLLEeccoB, BKIHOYEHHbIX B MO-
aenb npouecca. B pamkax npnHaToro npodpunsa Ang otaenbHbIX 3TanoHHbIX KOUTEPUEB KadecTBa MOryT ObiTh
yCTaHOBNEHbI MPUOPUTETHI, HANPUMepP, onpeaensaLne KaTeroputo «obasaTenbHblie Kputepuny. Kpome Toro,
npeAcTaBfIEHHbIE B KaTanore Kpurepun knaccudpuumpoBaHbl Ha AeCKPUNTUBHbBIE U OLEHOYHbIE, YTO MO3BOIA-
eT 6onee 3hdheKTMBHO NCNONBb30OBaTb UX AN ONUCaHUA U CpaBHEHNS NPOAYKTOB U NPOLECCOB.

Tabnwuwya 33— OnucaHune npouecca «AHann3 noTpebHOCTEN»

YU: All. Tpouecc: ananusz nompebrocmed. Onucanue: uGeHmMuukayus u onucaHue

KaTteropus y y .
mpebosaHuu, cripoca U ogpaHudeHud obpasogameribHo20 rnpoexkma. Cea3b: Hem

Al'l.1 MHnummpoBaHune
All.2 NaeHTndukaumsa sanHTepecoBaHHbIX CTOPOH
[Toanpoueccoel/nogacnekTol & tvkayy THTEP P
All.3 OnpepeneHne uenen
All.4 Ananus crnipoca
Uenb Onucatb NOTPEBHOCTU M CNPOC, KOTOPbIE ByayT yuTeHbl B 06pa3zoBaTeNbHOM MPOEKTE
MeTtoa OnncaHue Kavectea PyHKUNOHNPOBAHUS
Pesynbrar HokymeHTupoBaHue Tpebyembix Luenen, 3agad, notpebHocTen n TpeboBaHnn K obpa-

30BaTENbHOMY NPOEKTY

HencrByowme cybbekThl PYKOBOAUTEND NPOEKTA; CneunanmnucTel, obyvyaemble, CNOHCOPLI

MeTpukun/kpntepum YKkasartenwu

HopmamusgHbie OOKyMeHMEb! [OCT P UCO 9000

AHHOTauns/npumep —
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Tabnnua 4 — Onucanne npouecca «AHanNN3 CTPYKTYPbI»

YU: AC. [lpouecc: ananus crpykmypsi. Onucarue: udeHmubukauus cmpykmypsi U

KaTeropus
P KOHmMeKcma obpasoeamersibHo20 ripouecca. Cassb: All, KI

AC.1 AHanwm3 BHELWHEero KOHTEeKCcTa

AC.2 AHanus KagpoBblX peCcypCcoB

AC.3 AHanua ueneebiX rpynn

AC.4 AHanus MHCTUTYUMOHAaNbHOIo N OPraHn3aulnoHHOIO KOHTEKCTOB
AC.5 lNnannpoBanwme rpadhunka pabot n brogxerta

AC.6 AHanuns cpeabl

[Tognpouecchbl/NogacneKkTol

Llenb OnuncaTtb coOOTBETCTBYIOWME DAKTOPbLI A4S 00pa3oBaTENbHOIO NPOEKTA

MeTton MeToabl SMNUPUYECKOTO COLMANBbHOIrO NCCNEA0OBaHUS;, METOAbI IOPUONYECKOTO U 9KO-
HOMWYECKOro nccrneaoBaHum U aHanmaa

Pe3ynbTaTr [JokymeHTupoBaHue n NoaTBepXaeHne COOTBETCTBYIOWMX NapamMeTpoB
HewnctByrowme cybObekTbl PYKOBOAUTENDb NMPOEKTa, CneunanmncTol
MeTpukn/Kpntepmm [TpoBepka npaBgonogobus, KOHCYNbTaLMKU IKCNEPTOB

HopmamueHbie OOKyMeHMEb! —

AHHOTaUusA/NpUmep —

Tadbnwunya 5— Onucanme npouyecca «KoHUenumnsa/mpoekT™

YU: KI1. Haszesarue npouecca: koruenuus/npoexkm. Onucanue: KORUenuus U rnpoexkm

KaTteropus
obpaszoeamernbHbix npoueccos. Cea3b. Hem

1.1 Llenn obyveHunsn

1.2 KoHuenums coaepxaHuns

1.3 Hupaktnyeckas koHuenuus/metoasbl
1.4 Ponun v Buabl AeATENbHOCTH

1.5 OpraHnsaumoHHasi KOHUEenuus

1.6 TexHu4yeckas KoHUenuus

1.7 KoHuenuwusi npoekra cpelbl U B3anmMoaenCcTBUS
1.8 KoHuenuwus cpeasbl

1.9 KoHuenuns KoMMyHUKaumm

1.10 KoHuenuwmsa TecToB 1 OUEHKU

1.11 KoHuenumsa conpoBOXaeHUS

[Toanpoueccol/nogacnekTol

R T N N N N N e W e N W

Llenb 3annaHnpoBaTb U pa3paboTaTb KOHLUENUUKM AN obpasoBaTenbHOro npolecca

MeTtop [TpumeneHnne PykoBoacTB no paspaboTtke

Peasynbrar KoHuenuusa n NnpoekT obpasoBaTenbHbIX MPOLECCOB

HewnctBytowme cybbekTbl KoHcynbTaHT, pa3pabotymkmn cpeacts nHdopmaumm

MeTpukun/kputepmm —

HopmamueHbie OOKyMEeHMbI —

AHHOTaUusA/Npumep —
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Tabnwunua 6— Onucanne npouecca «Pa3paboTka/maroToBrneHne»

KaTteropus

YU: PU. Tpoyecc: paspabomxa/uzaomosrnenue. Onucanue: peanuzauus Koruenuud. Ceasb.
KI1

[Toanpouecchl/nogacnekTol

.1 Peannsauns KOHTEHTA
.2 Peanunsaumns npoekra
1.3
/1

Peanuaauus cpen
4 TexHwndveckas peanmnsauus
.5 ConpoBoxXageHue

v U U U U

Llenb Peann3oBaTb KOHUEMUUN
MeTon PYKOBOACTBO MO peanuiaumm
Pesynbrar ObpasoBarterbHble NPOAYKTbI N YCNYI

Hencteytowme cybbeKkTbl

CrneunanuncTbl N0 MHPOPMALIMOHHBIM TEXHOMOMMAM, aBTOPbI, pa3paboTUrKn

MeTpukun/kpntepum

HopmamusgHbeie OOKyMeHMmEb!

AHHOTaunsA/npumep

Tadbnwuua 7— Onucanne npouecca «Peanusayms»

KaTteropus

YU: PE. lNpouecc: peanuzayus. Onucarue: onucadue peanusayuu mexHon02u4yecKkux
KoMroHeHmos. Cea3b: Hem

[Tognpouecchl/NogacneKkTbl

PE.1 TecTtnpoBaHue pecypcoB 0by4eHUs

PE.2 ApganTtauus pecypcoB 0by4veHus

PE.3 lpuBeaeHne B AENCTBME PECYPCOB 0DyYEHNA
PE.4 OpraHunsaums npuMeHeHus

PE.5 TexHnu4eckast HQpacTpyKTypa

Llenb Pearnun3oBaTb COOTBETCTBYIOLWMNE TEXHONMONMYECKNE KOMIMOHEHTbLI, UCMONb3yEMbIE B
npouecce o0by4veHus

MeTon NameHeHne/KoHpurypmnposaHue/ynpaBrneHme KOHTEHTOM

Peaynbrar Cpena oby4eHust, BKntovas Bce obpasoBarternbHble pecypchi

Hencreytowme cybbeKkThl

PYKOBOAUTEND MPOEKTa, MEHEMKEP MO MHPOPMALMOHHBIM TEXHOMOMUSAM

MeTpukun/kpntepum

TecTnpoBaHue beta-Bepcun U CUCTEMBI

HopmamusgHbie OOKyMeHMEb!

Banngauwnsa nporpammHoro obecneveHusi, HanpuMep, B COOTBETCTBUU C TPEOOBaHW-
amm WN3P; FTOCT P NUCO 9000

AHHOTaunsa/npumep

10
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Tabnwuwua 8—Onucanune npouecca «lpouecc ob6yveHnsa»

KaTteropus

YU: T1O. Tpouecc: npouecc obyyvenusa. Onucanue:. peanui3ayus u npumMeHeHue npouecca
obyuerusa. Cesa3p: Hem

[Toanpouecchl/nogacnekTbl

10.1 AAMUHNCTPUPOBAHUNE
10.2 Buabl oesaTenbHOCTU
10.3 9kcnepTtnisa ypoBHEN KOMIMETEHL NN

Llenb OcyLwecTBUTb npouecc odbyyeHns
MeTon B cooTBEeTCTBMM C BbIOpPAHHOW ANOAKTUYECKON KOHUENMUMEn n MeTogamm
PesynbTar 3aBepLlleHHbIN npouecc 0byyveHns, 0b6paszoBaHUA U NOATOTOBKU

Hencteyowmn cybbekT

Obyvaemble, UHCTPYKTOPbI, HACTABHUKM

MeTpukn/kpntepum

IPPEKTUBHOCTb UCMONBb3OBAHUSA, YOOBNETBOPEHHOCTL NONb30BATENEN

HopmamugHkie OOKYyMeHMb!

AHHOTaAUMA/NpUMep

Tadbnwuya 9— Onncanmne npouecca «OueHka/onTuMnaaumsa»

KaTteropus

YU: OO. [llpouecc: oueHka/onmumu3sayus. Onucanue: onucanue Memodos OUEHKU,
npuryunos u npouedyp. Cea3b: Hem

[Tognpoueccobl/NogacneKkTol

00.1 lNnaHunpoBaHune

00.2 Peanusauus
00.3 AHanus

00.4 Ontnmmnaaumsa/ynydeHue

Llenb OnucaTb npouecc oueHkn obpasoBaTenbHOro npouecca

MeTton MeToabl OUEHKN (ONPOCHbLIE NMUCTBI, OTCNEXUBAHNE TPAEKTOPUN NONMb30BaTENS, 00-
paTHasi CBsi3b C NOMIb30BATENEM)

Pe3ynbrar BbinonHnTb oUueHKy 06pasoBaTenbHOro Npouecca; onTUMMU3NPOBAaTb U YITyULWNTb 06-

pa3oBaTrerbHbIN NPOUECt

HenctByrowmm cybbekT

JKCNepTbl N0 OLEHKe, obyvyaemble, NnpenogaBaTenu

MeTpukun/Kputepum

HopmamueHbie OOKYyMEeHMEb!

[OCT P UCO 9000

AHHOTaUusA/NpUmMmep

11
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Tabnwuwua HOb.1— Crpykrypa BTOPOro pasgena karanora 3tarnoHHbIX KPUTEPUEB KA4YeCTBA

Homep KaTteropus 3tanoHHbIX KpUTEPUEB “Hucno OeckpUNTUBHbIX
“Hucno kputepues
noapasaena KavyecTBa KpUTEpUEB

1 Obwue ycnosua 101 32

2z TexHn4eckne acnekrbl 103 23

3 XpaHeHue n 0bpaboTka AaHHbIX 37 14

4 DyHKUNOHaANbHOE Ha3Ha4vYeHne 69 29

5 TeopeTnyeckmne acneKkTol 80 17

6 KoanpoBaHne nHQopmaumnm 59 3

I CneuynarnbHble pexXxnumMbl NpeacTaBreHns 31 0
Becero 480 118

[TpodounmpoBaHne Kputepuer LenecoodbpasHo BLINOMHATE C YYETOM pellaeMblX TUMOBLIX 3a4au:

- aHanun3 1 cpaBHEHMe NPOAYKTOB 1 NPOLECCOB ANSA 3MEKTPOHHOMo 0by4yeHUs;

- cepTudukaLmnsa NpoayKToB 1 NPOLLECCOB ANA 3MeKTPOHHOro odyyeHuUs.

B Tabnuue B.2 B kKavecTBe npumepa npuseaeHo onncaHue kputepus 5.4.2.4 [3] (pasgen 5 — pyHKLU K-
OHanbHble BO3MOXHOCTWU, noAapasgen 4 — CBA3b, MYHKT 2 — acUMHXPOHHad nepegadvya daHHbIX, No4d-
NMYHKT 4 — nogaepXka acUMHXPOHHOW CBA3M MPU  UCNOMb30OBaHUMA BO3MOXHOCTEN AOONONHUTENLHOW
ny6nukaumm ans y4eHuUKoB).

7 CooTBeTCcTBME TPEeOOBAHUAM CTaHAApPTA

[TPUHATBIV opraHusaunein obLMIA NoAXod K KAYeCTBY 3MIEKTPOHHOIO 0by4eHna byaeT COOTBETCTBOBATL
TpeboBaHUAM OaHHOro ctaHgapTa npy yCrnoBuun, YTo Ans BCeX NpoLUeccoB M NoANpoLeccoB, BKMNOYEHHbIX B
CTPYKTYPY MoAenun npolecca, paspaboTaHbl oNUcaHUA, COOTBETCTBYIOLLIME 3TANTIOHHOW CTPYKTYpPE ANsl onuca-
HUA noaxoaoB K kadecTBy (QCIK).

[1pn HeoOBXOANMMOCTI MoAeNb nNpoLecca MoXeT bblTb MoandULMpoBaHa 3a cYET UCKITIOYEHUS U3 dTa-
NTOHHOW CTPYKTYPLI OTAENbHBLIX MPOLLECCOB UM BKNOYEeHUSA B HEE HOBLIX NPOLECCOB, He YKa3aHHLIX B JaHHOM
cTaHgapTe, HO UMerLWnX BaxkHOe 3HavyeHne Ang obecnevyeHus rapaHTuim kadectsa. OnnucaHune aTux npoLec-
COB MOXeT coaepXaTb AONOoNHUTEeNbHbIE CBeAeHUA © noanpoLleccax U anemMeHTax AaHHbIX.

B npunoxenusix JJA v [Jb npusegeHa cnpasovHasa UHpopmMauuns, Heobxogumas ans 6onee nosiHoro no-
HUMaHKA TpeboBaHWW cTaHaapTa.

Tabnwuwya [Ob.2— Onucanune kputepus 5.4.2.4 [3]

Homep

Kputepun

OnucaHue/peanuasayms

[1poCTpaHCTBO 3HAYEHUN

KoMmeHTapum

5.4.2.4

[lopaep>Xka  acuH-
XPOHHOW CBSI3UN HA OCHO-
BE npeaocTaBneHns
BO3MOXHOCTU  0by4ae-
MbIM  COBMECTHO WC-
NoNb30BaTh/NyOBNnKo-
BaTb AaHHbIE

Kakon Tun AOaHHbIX
MOXeT nybnukoBaTbcs/
COBMECTHO  UCMONb30-
BaTbCsA  0by4yaemMbiMn?
Kakon TN gaHHbIX UMe-
T nybnukaumn/ aBTop-
CKME MHCTPYMEHTAlbHbIE
cpeacTtBa, npeanarae-
Mble 0Dy4YaeMbIM

a) Bblbop 1 (OTCYTCT-
BUe Bblbopa, TekcT 6e3
dQopMaTtUpoBaHns, qQop-
MaTUPOBaHHbLIN TEKCT,
N300paxXeHns, ayano, Bu-
neo, aApyrue Buabl);

b) BbIOOp 2 (OTCYTCT-
BUe Bbibopa, ANA TeKkcTa
be3 dopmaTtupoBaHus,
ansg  dopMatupoBaHHOIO
TecTa, Ans Beb-cTpaHuL,
ans peaaKkTUPOBAHUS
n3obpaxeHumn, ansa pe-
OAKTUPOBAHUA  ayaNnOUNH-
dopmauum 1 BUOEOUH-
dopmaunn, apyrmx BU40B
nHdpopmaumn)

Bo3amoxXHOCTL AN 00-
YYAEMbIX COBMECTHO WC-
NONb30BaTbh  PAa3NMUYHbIE
BUAbl JaHHbIX obecneymn-
BaeT UX odbLleHne B npo-
Lecce 0Dy4YEHUS, YTO OCO-
beHHO BaxHO ANns hopm
ODy4YeHNsi,  OPUEHTUPO-
BaHHbIX Ha rpynny Wnu
npoekt. Hanpunmep, KaTa-
norn Beb-cTpaHny oby4a-
eMbIX UMM COBMECTHO UC-
NonNb3yemblX hannos 06-
neryarwot OOMeH JaHHbI-
MW. OCHOBHOW QOPMOW
obmMeHa AaHHBIMU MOXeT
ObiTb OOMEH
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OkonyaHue mabnuubt [1b.2

Homep Kputepun OnucaHue/peannsayms [1poCcTpaHCTBO 3HAYEHUN KoMmMeHTapum

5.4.2.4 TEKCTaMmn B dhopmare
ASCIl ¢ npumeHeHnem
3NEKTPOHHON NOMTHI.

CtaHgapTHbIE cpe-
CTBA peaakTMpoBaHUA U
nybnukaunmmn obnervawT
OOMEH [AaHHbIMKU MEXAY
obyvaeMbIMW.

CtaHgapTHble aBTOp-
CKne cpeacrtBa WM cpe-
acrea nybnukaumm oodner-
yaroT obMeH JOaHHbIMW
Mexay ydeHmkamun. Han-
PUMEP, NCKITIOYAETCH KOH-
ONUKT dopmaTtoB AaH-
HbIX, KOrga YYeHWKN WC-
NONb3yoT cpeacTBa,
npegnaraembole  MNpPoAykK-
TOM Ansi 0by4veHus, BMecC-
TO WUCNONb30OBaHUA psiga
NHCTPYMEHTAlbHbIX
cpeqcTB

13
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